ACCOUNTS, CLOSED 
A CLOSED ACCOUNT STUDY WITH PLANNING IMPLICA. 
TIONS, J. Patrick Kelly and Arup K. Sen (October, p.22). 


ADVERTISING 
THE BANK EXAMINATION, Charles B. Hall (July, p.18). 


MONITOR; USING SPECIALTY ADVERTISING EFFECTIVELY, 
Robert C. Rollings (September, p.33). 


TO SELL ONLY ... IS TO LOSE, Ronald Mulvaney 
(January, p.24). 


ADVERTISING RESEARCH 


MONITOR; HOW TO STRUCTURE A PRETEST PROGRAM: 
TRACKING YOUR ADVERTISING, John L. Palshaw 
(October, p.41). 


MONITOR; THE PROFESSIONAL APPROACH: WHY IT 
MAKES THE DIFFERENCE IN MARKETING RESEARCH, 
Danie! C. Beggs (January, p.27). 

USING ADVERTISING RESEARCH TO IMPROVE 
MARKETING EFGICIENCY, John L. Palshaw (March, p.14). 


BANK DESIGN & LAYOUT 


HOW TO STRENGTHEN YOUR SALES EFFORT THROUGH A 
CONTROLLED ENVIRONMENT, G. Lynn Shostack (July, p.24). 


BANK IMAGE 


HUMAN EVIDENCE: A NEW PART OF THE MARKETING MIX, 
G. Lynn Shostack (March, p.32) 


A NEW APPROACH TO BANK IMAGE RESEARCH: THE 
MULTI-ATTRIBUTE ATTITUDE MODEL, C. Ronald Sprecher, 
Donaid W. Eckrich and Richard M. Durand (December, p.26). 


SURVEYING THE IMAGE RESEARCH PRACTICES OF 
BANKS, Stephen W. Brown, Richard L. Smith |i and George 
Zurowski (January, p.16) 


BANK LEGISLATION AND REGULATIONS 


CAPITOL LETTER; THE COMMUNITY REINVESTMENT ACT 
OF 1977, Carter H. Golembe and Philip C. Meyer (July, p.4). 


CAPITOL LETTER; THE NEW 95th CONGRESS: A 
CHECKLIST OF ISSUES WITH BANK MARKETING IMPLI- 
CATIONS, Carter H. Golembe and Philip C. Meyer 

(February, p.4). 


CAPITOL LETTER; THE 95th CONGRESS AND REGULA- 
TION Q, Carter H. Golembe and Philip C. Meyer (January, p.4) 
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BANK SELECTION 

THE SAVINGS BEHAVIOR OF YOUNG MARRIED COUPLES, 
John R. Nevin and John D. Dreier (July, p.7). 

BANK SERVICE PACKAGES 


THE CLUB APPROACH—BEST OF BOTH WORLDS?, Linda 
Wilson (March, p.28). 


THE SERVICE PACKAGE: A MARKETING CHALLENGE, 
August G. St. John (April, p.24). 


BANKING FUTURE AND TRENDS 


BANK MARKETING PERSPECTIVES ‘76: A POLL OF BANK 
MARKETING LEADERS, William F. Fackier and Raymond O. 
Herman (January;p.7). 


THE RE-EVOLUTIONARY BANKING ENVIRONMENT, James 
M. Shelton (January, p.20). 

BILL PAYING SERVICES VIA TELEPHONE 
LOUISIANA NATIONAL’S TELEPHONE PAYMENTS SYSTEM, 
G. Lee Griffin (October, p.10). 

BRANCH BANKING 

CAPITOL LETTER; CONGRESS AND BRICK-AND-MORTAR 
BRANCHING, Carter H. Golembe and Philip C. Meyer 

(June, p.4). 

BRANCH OFFICES 


DEVELOPING A BRANCH EVALUATION PROCESS, Vivian 
Titone (June, p.14). 


IN-BRANCH TRAINING—ANOTHER WAY TO MAKE BANK- 
ING BETTER, Keith Shreve (May, p.6). 


BUSINESS DEVELOPMENT 


BUSINESS DEVELOPMENT FOR THE COMMUNITY BANK, 
Russell E. Carlson (February, p.16). 


THE COLD CALL IN BANK BUSINESS DEVELOPMENT, 
Seymour Lask (May, p.18). 


CALL PROGRAMS 


THE COLD CALL IN BANK BUSINESS DEVELOPMENT, 
Seymour Lask (May, p.18). 


CHECKING 


FREE CHECKING—WITH NO SERVICE CHARGE AND NO 
MINIMUM BALANCE, Jane Shepard (March, p.19). 


CHECKING SERVICE CHARGES 


REALISTIC PRICING OF NOW ACCOUNTS IN A $100 
MILLION BANK, John C. Hersey (October, p.14). 


COMMERCIAL ACCOUNTS—MARKETING 


BUSINESS DEVELOPMENT FOR THE COMMUNITY BANK, 
Russell E. Carison (February, p.16). 


COMMERCIAL BUSINESS DEVELOPMENT FOR COMMUNI- 
TY BANKS, Robert C. Whiting (February, p.12). 


CORPORATE MARKET OVERVIEW, Terence E. Renaud 
(December, p.8). 


HOW DOES A SMALL BANK GO AFTER A COMMERCIAL 
MARKET?, Joseph Dodgen (December, p.14). 


HOW TO PRICE CORPORATE SERVICES, Warren B. 
Wiethaupt (December, p.10). 


MARKETING TO THE SMALL/MIDDLE-SIZE BUSINESS, Alan 
B. Eirinberg (February, p.22) 


COMMUNITY BANK MARKETING 


COMMERCIAL BUSINESS DEVELOPMENT FOR COM- 
MUNITY BANKS, Robert C. Whiting (February, p 12). 


HOW TO DOUBLE YOUR SIZE AND EARNINGS BY REALLY 
TRYING, Lary G. Stone (February, p.31). 
COMMUNITY RELATIONS 


ART HELPS BANK IMPROVE ITS IMAGE, Jerry D. Prock 
(September, p.24). 


THE BANK’S ROLE IN COMMUNITY RELATIONS, Carswei! 
Ponder (October, p.30). 
COMPETITION 


THE PREACHING IS OVER AND THE LESSONS HAVE 
BEGUN, Duane J. McCullough (March, p.23). 
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CONSUMERISM 


THE BANK EXAMINATION, Charies B. Hall (July, p.18) 


CONSUMER LAW COMPLIANCE: HOW TO PREPARE FOR A 
FEDERAL EXAMINATION, Robert T. Perdue (December, p.22). 


CREDIT CARDS 


CAPITOL LETTER; WAR DECLARED ON CREDIT AND DEBIT 
CARD ISSUERS, Carter H. Golembe and Philip C. Meyer 
(October, p.5). 


A PRIMER ON DUALITY...OR HOW TO GO DUAL IN 40 DAYS 
AND 40 NIGHTS, Roy A. Skoba (February, p.7). 

CREDIT UNION—SHARE DRAFTS 

CAPITOL LETTER; CONGRESS CONSIDERING INTEREST 
BEARING TRANSACTION ACCOUNTS, Carter H. Golembe and 
Philip C. Meyer (August, p.4). 

CROSS-SELLING 


CONSUMER CREDIT CROSS-SELLING, Andrea Smith 
(July, p.12). 


CUSTOMER RELATIONS 


EFFECTIVE CUSTOMER COMMUNICATIONS: WHAT HAP- 
PENS AFTER YOU GET THEM IN THE TENT?, Charles L. 
Abbe (May, p.12). 


HUMAN EVIDENCE: A NEW PART OF THE MARKETING MIX, 
G. Lynn Shostack (March, p.32). 

DEBIT CARD 

CAPITOL LETTER; WAR DECLARED ON CREDIT AND DEBIT 


CARD ISSUERS, Carter H. Golembe and Philip C. Meyer 
(October, p.5). 


EFTS 


BANK EMPLOYEE ATTITUDES TOWARD EFTS: HOW IMPOR- 


TANT ARE THEY? J. Patrick Kelly and Richard W. Lehman 
(April, p.18) 


BANK MARKETING PERSPECTIVES ‘76: A POLL OF BANK 
MARKETING LEADERS, William F. Fackier and Raymond O. 
Herman (January, p.7) 


CAPITOL LETTER; EFT REPORT - FEDERAL SOLUTIONS 
FROM FEDERAL COMMISSIONS? Carter H. Golembe and 
Philip C. Meyer (April, p.4) 


CAPITOL LETTER; NCEFT FINAL REPORT RECOMMENDS 
SAFEGUARDS AND RESTRICTION, Carter H. Golembe and 
Philip C. Meyer (December, p.4) 


HOW TO ADVERTISE EFT, Allan D. Nichols (April, p.12). 


MONITOR; SUCCESSFUL EFT MARKETING, Joe! J. Crabtree 
and William J. Kundert (April, p.38). 


REMOTE FINANCIAL TERMINALS AND PARTICIPATING 
FINANCIAL INSTITUTIONS IN THE U.S., RoseMary Butkovic 
(April, p.8) 


UNDERSTANDING THE CONSUMER IN EFTS, John Jeffrey 
Downer and Andrew J. Morrison (March, p.7) 


WHERE DOES EFT GO FROM HERE?, James E. Smith 
(April, p.16) 


EXECUTIVE RECRUITMENT 

SELLING YOUR BANK TO POTENTIAL EMPLOYEES, Alien 
Hardester, Jr. (May, p.34). 

FOREIGN BANKS 


BANCO Di ROMA - MARKETING ITALIAN STYLE, 
(September, p.30). 


BANK LEUMI LE-ISRAEL, (June, p.46). 


GIVEAWAYS 


ART HELPS BANK IMPROVE ITS IMAGE, Jerry D. Prock 
(September, p.24). 


MONITOR; USING SPECIALTY ADVERTISING EFFECTIVELY, 
Robert C. Rollings (September, p.33). 

HOLDING COMPANIES 

THE PROBLEMS OF MARKETING MANAGERS IN BANK 
HOLDING COMPANIES, Clifford Elliott and Joe! B. Haynes 
(May, p.30). 

INSTALMENT LOANS 


CONSUMER CREDIT CROSS-SELLING, Andrea Smith 
(July, p.12) 


INTERNATIONAL BANKING 


BANCO Di ROMA - MARKETING [TALIAN STYLE, 
(September, p.30). 


INVESTMENT SERVICES 


CAPITOL LETTER; BANKS, BROKERAGE ACTIVITIES AND 
THE SEC, Carter H. Golembe and Philip C. Meyer (March, p.4). 


MANAGEMENT 


THE MIDDLE-MANAGEMENT SQUEEZE IN EUROPE, Dhan G. 
Mukerji (August, p.20). 


MARKET RESEARCH 


FINDING THE KEYS TO SUCCESS WITH MARKETING 
RESEARCH, Arthur C. Nielsen, Jr. (June, p.6). 


MONITOR; THE PROFESSIONAL APPROACH: WHY IT 
MAKES THE DIFFERENCE IN MARKETING RESEARCH, 
Daniel C. Beggs (January, p.27). 


SURVEYING THE IMAGE RESEARCH PRACTICES OF 
BANKS, Stephen W. Brown, Richard L. Smith |i and George 
Zurowski (January, p.16). 


UNDERSTANDING THE CONSUMER IN EFTS, John Jeffrey 
Downer and Andrew J. Morrison (March, p.7). 


MARKETING BUDGETS 


ZERO-BASE BUDGETING FOR BANK MARKETING, Charies L. 
Hinkle and James D. Suver (June, p.10). 


MARKETING CONCEPTS 


MONITOR; MARKETING BANK SERVICES, Henry J. Bowdoin 
(August, p.31). 


MARKETING EFFECTIVENESS 


THE BANK EXAMINATION, Charlies B. Hall (July, p.18). 


MARKETING OFFICERS 


THE PROBLEMS OF MARKETING MANAGERS IN BANK 
HOLDING COMPANIES, Clifford Elliott and Joe! B. Haynes 
(May, p.30). 


NOW ACCOUNTS 


CAPITOL LETTER; CONGRESS CONSIDERING INTEREST 
BEARING TRANSACTION ACCOUNTS, Carter +. Golembe and 
Philip C. Meyer (August, p.4). 


CAPITOL LETTER; NOW ACCOUNTS AND BANK PROFITS, 
Carter H. Golembe and Philip C. Meyer (September, p.5) 


CAPITOL LETTER; THE 95th CONGRESS AND REGULA- 
TION Q, Carter H. Golembe and Philip C. Meyer (January, p.4) 


CAPITOL LETTER; PRESSURES MOUNTING FOR NATION. 
WIDE NOW ACCOUNTS, Carter H. Golembe and Philip C 
Meyer (May, p.4). 

NOW ACCOUNT INFORMATION SOURCES: A REVIEW OF 
AVAILABLE INFORMATION FROM BMA, BMA Information 
Center (September, p.40) 


NOW ACCOUNT MARKETING - THE NEW ENVIRONMENT, 
Nevins D. Baxter (August, p.6). 


PRICING STRATEGY: THE KEY TO NOW ACCOUNT PRO. 
FITABILITY, Tom Gleason and John A. Pratt (December, p.18) 


REALISTIC PRICING OF NOW ACCOUNTS IN A $100 
MILLION BANK, John C. Hersey (October, p.14) 


PAYROLL DEPOSIT PLANS 

THE GOVERNMENT'S DIRECT DEPOSIT PROGRAM: WHAT'S 
IN IT FOR FINANCIAL INSTITUTIONS?, Les Piumly 

(August, p.24). 

PREMIUMS 


HOW TO MAKE A PROFIT WITH PREMIUMS, James E. 
Schneider (September, p.10). 


HOW TO SELECT A PREMIUM SUPPLIER, John E. Connelly 
(September, p.20). 


PREMIUMS - INCENTIVES IN BANK MARKETING, J. F. Van 
Wonterghem (September, p.16). 


PRODUCT DEVELOPMENT 


NEW PRODUCT PLANNING AS A DYNAMIC PROCESS, 
Anthony N. Diina and Kenneth W. Dobmeier, Jr. (August, p.12). 


PUBLIC RELATIONS IDEAS 


BANK SALES PROMOTION: CHARTING THAT MILLION 
DOLLAR IDEA, Forrest Wallace Cato (February, p.24). 
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PUBLICITY 

BANK SALES PROMOTION: CHARTING THAT MILLION 
DOLLAR IDEA; Forrest Wallace Cato (February, p.24). 
RETAIL BANKING 

THE RETAIL FACILITY - A BANKING SYMPHONY?, Mario E 
Russo (April, p.30) 

SALES PROMOTIONS 


BANK SALES PROMOTION: CHARTING THAT MILLION 
DOLLAR IDEA, Forrest Wallace Cato (February, p.24). 


SALES PROMOTIONS VIA DIRECT MAIL AND PREMIUMS, 
BMA Information Center (July, p.32) 

SALES TRAINING 

METHODS OF SELECTING AND TRAINING TO SELL, Louis 
R. R. Preysz Ili (May, p.22) 

SAVINGS 

THE SAVINGS BEHAVIOR OF YOUNG MARRIED COUPLES, 
Jonn R. Nevin and John D. Dreier (July, p.7). 

SMALL BUSINESS 


MARKETING TO THE SMALLU/MIDDLE-SIZE BUSINESS, Alan 
B. Eirinberg (February, p.22) 
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SOCIAL SECURITY SERVICES 

THE GOVERNMENT'S DIRECT DEPOSIT PROGRAM: WHAT'S 
IN IT FOR FINANCIAL INSTITUTIONS?, Les Plumly 

(August, p.24). 

STAFF OPINION SURVEYS 

BANK EMPLOYEE ATTITUDES TOWARD EFTS: HOW IMPOR. 


TANT ARE THEY?, J. Patrick Kelly and Richard W. Lehman 
(April, p.18). 


STAFF TRAINING 

EFFECTIVE CUSTOMER COMMUNICATIONS: WHAT HAP- 
PENS AFTER YOU GET THEM IN THE TENT?, Charies L. 
Abbe (May, p.12). 

IN-BRANCH TRAINING - ANOTHER WAY TO MAKE BANK- 
ING BETTER, Keith Shreve (May, p.6). 

SYMBOLS AND TRADEMARKS 

SERVICE MARKS FOR BANKS, Milton E. Abramson 
(October, p.26). 

TRUST DEPARTMENT 

CAPITOL LETTER; LIMITS PROPOSED ON TRUST DEPART- 


MENT STOCKHOLDINGS, Carter H. Golembe and Philip C. 
Meyer (November, p.4). 


TRUST DEPARTMENT AND MANAGEMENT 


MONITOR; FREEING THE TRUST MANAGER TO MANAGE, 
Andrew J. Yiannias (November, p.12). 


TRUST MARKETING 


HOW TO MARKET TRUST SERVICES PROFITABLY WITH A 
PLANNED SELLING PROGRAM, Thomas B. Strode and 
Herman L. Lodde (November, p.34). 


MARKET RESEARCH AND PERSONAL TRUST PROSPECTS, 
David T. Nutt, (November, p.14). 


MONITOR; FREEING THE TRUST MANAGER TO MANAGE, 
Andrew J. Yiannias (November, p.12). 


OFFERING MASTER & PROTOTYPE EMPLOYEE BENEFIT 
SERVICES, Ralph N. George, Jr. (November, p.30). 


THE UNIFORM PERFORMANCE MEASUREMENT SYSTEM, 
Alfred H. Cole (November, p.18). 


YOUR PATH TO TRUST PROFITS, James K. Sinciaire 
(November, p.26). 

U.S. POSTAL SERVICE 

POSSIBLE CHANGES IN POSTAL SERVICE PROCEDURES 
AND THEIR IMPACT ON BANK MARKETING, John Jay Daly 
(January, p.12). 

YOUTH MARKET 


THE SAVINGS BEHAVIOR OF YOUNG MARRIED COUPLES, 
John R. Nevin and John D. Dreier (July, p.7). 


Could you use 


some hard facts about 
the consumer and EFTS? 


PACE II can help you make those difficult decisions about EFTS. This study, conducted 
among 3,000 households throughout the U.S., reveals the consumer’s perceptions of the 
benefits and his concerns about: 


@ Point of Sale Services 
@ Bill-paying Services 


@ Automated Teller Machines 
@ Direct Deposit of Payroll 


This publication provides firsthand information to aid your institution in making crucial 
decisions about EFTS planning, development and marketing. You can’t afford to delay 
receiving this vital study so, ORDER NOW! 


Send your request to: Order Department, Bank Marketing Association, 309 West : 
Washington, Chicago, IL 60606, 312/782-1442. Price $50 (Member Discount Price $25). 
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